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CXM UNLEASHES 
VERSION 4.5 
From our humble beginnings to the present, 

ease of use has been the focal point of each 

CXM version release. Our latest release, CXM 

Version 4.5 , exceeds even our expectations! 

 

The look and feel of our latest release has not 

change at all. Rather than reinventing the wheel, 

the CXM development team, equipped with 

wonderful ideas from our loyal customers, set out 

to refine and enhance our award winning Version 

4.3 release that our customers know and love. 4.5 

System enhancements include; 

 

Live Monitor  

Now includes the ability to monitor the agents’ PC 

screen activity (multiple screens can be monitored 

at one time). 

Beep Tones 

Recording or Warning beep tones can now be 

added for Avaya integrations. 

Auto Admin with Avaya AES 
Auto administration that syncs the CXM recording 
database system with the Avaya ACM through 
AES web services. 
 

Improved Grading Forms 

One long form with sections in lines not in tabs 
 

Drop down boxes as an answer type 
 
Bonus point questions 

 
Forced comments 
 
Spell check on comments 
 
e-Learning – Ability within grading form to designate 
training materials be delivered to agent (via agent 
portal) based on the agents overall score on the form. 

Screen Recording 
Configurable to continue while the agent is in wrap up 
mode even though the phone call has ended 
 
Can now function without an associated phone call 
(additional hardware and software are required). 
 
Expanded Search Result Details 
Search results indicate if a recorded interaction has 
been graded. 
 
Indicator shows the number of times the interaction 
was graded. 
 
Indicator links to the graded form for that interaction. 
 
We now incorporate the use of check boxes for mass 
delete and mass bucket operations. 
 

Continued on Page 2 
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CXM UNLEASHES 
VERSION 4.5 continued 

 
Enhanced System Monitoring  
All system alarms can now be selectively 
enabled and disabled by the administrator. 
 
When alarms are generated multiple times in a 
short period of time, they are collected and sent 
a single alarm so the receiving device is not 
overloaded. 
 
Reporting of recorded call counts has now been 
narrowed to the individual recorder. 
 
These features are just a few of the new 
tools that will further enhance your quality 
monitoring with CXM. For a complete list of 
features or to arrange a system upgrade, 
contact your account executive. 

TECH TIP 
You can still call the CXM Support Hotline at 
866-400-4CXM (4296), or you can begin to use 
the new CXM Support On Demand Website.  

 
Log on to http://support.4cxm.com using your 
email address and submit your ticket – it is that 
easy.  You can also get access to user guides, 
documents and helpful FAQs. 
 

JANUARY IN REVIEW 

CXM and the CXM Sales Staff were on hand as 
Gold Sponsors at the Cross Telecommunication 
Vendor showcase. The showcase was a 
tremendous success. The sales staff revealed 
the new CXM tradeshow booth, featuring CXM 
“Quickie” courses which allowed for Cross 
Telecommunication Staff to educate themselves 
on the new CXM Version 4.5 features.  
 
CXM Version 4.5 BETA was completed for 
Nortel (w.CTI) and moved into production.  

Brian Daily, CXM VP of Sales and Marketing (front) 
and Chris Riggenbach, CXM Chief Technical Officer 

(back) on hand to assemble the new CXM booth. 

“CUSTOMER CARE IS THE 
ONLY SUSTAINABLE 

COMPETITIVE ADVANTAGE”  

JUSTIN O’BRIEN, CXM NATIONAL 

ACCOUNT MANAGER 

The new convertible tradeshow booth was revealed in 
January. The booth is convertible and supports a 
beautiful 42” Monitor for CXM “Quickie” courses. 
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ON THE HORIZON 
Our research and development team are 
constantly plugging away, writing code and 
creating integrations to enhance the CXM 
name. Many projects originate from ideas 
submitted by our clients. Here are a few 
projects on the horizon. 
 
CXM 4.5 for Intertel 
CXM 4.5 for Cisco 
CXM 4.5 for NEC 
Integration to the Tele-direct Liberation Dialer 
Integration to VoIP Radio Units 
. 

CURRENT INCENTIVES 
CXM Referral Plan  
Do you love your CXM solution? Then 
recommend it to someone in the market for a new 
recording and quality monitoring solution. Tell that 
certain someone to contact your Account 
Executive. You’ll get 5% commission for your 
trouble if they elect to purchase CXM! 
 
Deep Discounts  
Looking to add Performance Evaluation, 
Coaching, Screen Capture or Survey? Are you 
currently under maintenance? Your Account 
Executive is authorized to double your 15% 
discount if you add selected CXM Modules before 
March 31st, 2010! 
 

FEBRUARY EVENTS 
 
NACR PARTNER SHOWCASE  
February 16-17 
MGM Grand 
Las Vegas, Nevada 
 

NEWSLETTER SUBMISSIONS 
Looking for something special in next month’s 
newsletter? Perhaps an answer to a technical 
question, or a quote or better yet, a tip you would 
like to pass along?  
 
Email them to: Jamie.Campbell@4cxm.com  

 

EMPLOYEE SPOTLIGHT: TOM NGO, CXM Project 
Manager, has worked for Co-nexus for 7 years (2003). 
Tom manages up to 6 CXM implementations per month 
and has managed over 250 while at Co-nexus. Tom is a 
huge credit to our success! 

EMPLOYEE SPOTLIGHT: CAMERON EDIGER, CXM 
Development Manager, has worked for Co-nexus for 7 
years (2003). Cameron has overseen EVERY CXM 
integration, including Version 4.5. Cameron became a new 
father to a beautiful baby boy in January.  


